COMPUTERWORLD 


pNew  Avaya 
Cost  Concerns 

Vendor  says  goal  is  to  simplify  licensing, 
but  some  users  see  big  price  increases 


KNOWLEDGE  CENTER  MOBILE  &  WIRELESS 

The  Faces  of  Mobile  IT 

Different  types  of  mobile  % 

users,  such  as  road  w  arriors,  ••flf; 
telecommuters  and  blue-collar  C 
workers,  need  different  A 


Find  tools  and  guidance  to  defend  your  network  at  microsoft.com/security7T .  __ 

Free  Security  Training:  H,  :  .  ,  ,  •  Antivirus  for  Exchange:  Download  a  free  :  a  :  •  A  :  ae  • 


•  Free  Tools  and  Updates: 


Microsoft 


CONTRARY  TO  POPULAR  BELIEF, 
THE  REAL  POINT  OF  I.T.  IS  NOT 
TO  OPTIMIZE  YOUR  APPLICATIONS. 

THE  REAL  POINT  IS  TO 
OPTIMIZE  YOUR  BUSINESS. 


O 


Mercury 


KNOWLEDGE  CENTER 
MOBILE  &  WIRELESS 


U.S..  Microsoft  to 
Update  Mapping  App 


OpenDocument  Plug-ins  May 
Preserve  Use  of  Office  in  Mass 


Microsoft  still  in  I 
the  picture  as  state 
plans  to  move  ahead 


Massachusetts 
CIO  Louis  Guti¬ 
errez  last  week 
reiterated  that  the 


HWe  have  a  large  in¬ 
stalled  base  of  Office 
suites,  and  the  availability 
of  a  plug-in  [supporting 
OpenDocument]  would  meet 
our  policy  requirements. 


MEET  THE  FOREST 

(SAY  GOODBYE  TO  THE  TREES) 


Introducing  Intel*  vPro"  technology. 

It's  the  most  exciting  leap  in  business  desktop 
computing  since  the  introduction  of  the  Intel 
Pentium  processor  over  a  decade  ago. 

The  new  Intel  vPro  technology  is  much  more 
than  just  a  new  processor. 

It's  a  remarkable  combination  of  new  technology 
that  is  optimized  for  business.  Just  about  every 
repetitive  task  (installing  software,  upgrading 
licenses,  running  diagnostics)  is  made  more 
simple  and  more  efficient. 

Pro  Security. 

Intel  vPro  technology  is  optimized  to  provide 
additional  security  at  the  hardware  level  of 
your  desktop  PC  Now  users  can't  unknowingly 
(or  even  knowingly)  disable  security  features. 

In  fact,  Intel  vPro  technology  can  even  isolate 
infected  PCs  from  the  rest  of  the  network  so 
your  company  can  stay  online  and  productive. 
Pro  Savings. 

Seventy-five  percent  of  all  IT  budgets  is 
spent  on  maintenance  and  integration  costs 
Intel  vPro  technology  enables  third-party 


software  solutions  to  manage,  secure  and 
inventory  your  PCs  regardless  of  power  state 
or  the  health  of  the  OS.  Saving  you  time 
and  money. 

Pro  Performance. 

How  is  this  possible?  These  benefits  all 
run  on  dual-core  technology  that  enables  a 
responsive  end-user  experience.  Even  with 
your  security  and  management  tasks  running 
in  the  background. 

Now  your  network  of  PCs  can  actually  report 
where  they  are,  what  they're  doing  and  how 
they're  feeling, 

Intel  vPro  technology  is  a  desktop  architecture 
that  is  designed  to  add  functionality,  security 
and  manageability  to  the  solutions  and 
equipment  you  already  have  installed. 

Be  Pro  Active.  Go  Pro. 


'  about  Intel  vPro  technology  in  the 
~  next  few  weeks  and  months.  You 
VITO  can  f'nd  detailed  information  on  how 

- 1  new  Intel  vPro  technology  will  help 

your  company  or  organization  at  intel.com 


rm 


Focus  of  JavaOne  Conference 
Shifting  to  Open-source  Tools 


Users,  vendors  say  technology  can  Dimimos  Gianni™,  rich 
help  ease  development  projects  Htanbgta^a 

er  HAVEN5TEIN  mit  to  a  particular  vendor.  has  nroved  to  replaceseveral  jumping~0ff  point  to 

PEN-SOURCE  TOOLS  "The  traditional  30-day  try  commercial  lava  look  with  experiment  With  a 
l  are  taking  center  before  you  buy’  that  vendors  open-source  took.  Gianninas 

I  stage  thk  week  at  give  isn’t  enough  to  fully  eval-  knot  attending  JavaOne.  flew  SianuaTU. 


H  Open-source 
tools  give  us  a 


know  what  we  need  and  work 
toward  providing  better  tools 

of  The  Scheuble  Group,  an 


open-source  technologies  can 
also  help  IT  managers  better 
determine  whether  engineers 


potential  employees  if  they 
know  JBoss’  [business  process 
management  tool]  rather  than 


Mean  while^Sun  Microsystems 

to  requests  for  help  with  the 

upen-sourcT  Java^serv  ice- 

In  addition,  the  open-source 
tools  are  often  built  by  Java  us- 

“With  a  commercial  prod- 

of  lava,  has  hinted  that  it  will 

Likely  Announcements 

“n“.franK- 

same  problems  as  us  and  thus  1 

enterprise  Java. 

it  is  submitting  its  AJAX  ren¬ 
dering  kit  to  the  open-source 

CTO  to  Leave  CA,  Join  Venture  Firm 

IT  staffers  at  E!  Entertain¬ 
ment  Television  Inc-  in  Los 
Angeles,  will  be  on  the  lookout 

The  Apache  Software  Founda- 

named  CA  Inc.’s  chief  technol-  | 

that  to  creating  independent  1 
companies,  and  helping  build 

big  word.  Yes.  more  nee^to 
be  written  about  the  difficulty 

Symantec  Unveils  Plan  to 
Integrate  Veritas  Products 


facility  in  Jacksonville.  Fla.;  jobs 
will  also  tie  cut  at  can  canten  in 
Tucson.  Ara„  and  Ogden.  Utah. 


COHTlt  MARK 
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Microsoft:  The 
Future  of  Work... 

...  is  hare.  Well,  almost.  JeffRaikes.  president  of 
Microsoft  Corp.’s  business  division,  says  most  of  the 
visitors  to  the  Center  for  Information  Work  (CIW)  o 
the  company’s  headquarters  campus  “are  the  high- 
level  technology  leaders  in  a  company.  Strategic 
thinkers.  They  re  not  neces-  lighted  in  the  latest  version 

sarily  thinking  holistically  of  the  Cl  W’s  prototype 

about  end-user  productiv-  office-of-the-future  technol 
itv."  That  is.  until  they  see  ogy  arc  the  concepts  of  pre: 

the  CIW.  -Then  they  get  it."  cnee  and  process.  Gruver  si 

Raikcs  claims.  What  they  get  the  ability  to  detect  whethe 


protocol.  He  says  a  simple 
hand  gesture  could  then  di- 

between  machines.  If  that 


managers  don’t  have  a  true 
sense  of  the  “printer  fleet" 
floating  around  their  compa¬ 
nies.  Therefore,  printer  assets 
often  are  underutilized  or 
misused,  he  says.  For  exam¬ 
ple,  some  heavy-duty  printers 


—  percent  completed,  number 
of  bugs,  contributions  of  indi¬ 
vidual  developers  and  more. 
You  can  also  glean  how  well 

Web  browsers,  operating  sys- 


is  Microsoft’s  vision  for  the 
tools  that  information  work- 


videoconferencing  device  th; 

this  year  under  the  product 
name  RoundTable. 
Nonetheless,  the  emphasis 


office-of-the-future  technol¬ 
ogy  are  the  concepts  of  pres¬ 
ence  and  process.  Gruver  says 
the  ability  to  detect  whether 

—  eraa^instam  mcssagine- 

worker  productivity  is  never 
held  hostage  to  the  roaming 
proclivities  of  individuals 
who  play.key  roles  in  a  work- 

The  CIW  may  also  be  the 


will  be  able  to  audit  scanners 

info  to  your  configuration 
management  database.  An¬ 
derson  says.  The  software  is 
available  this  week;  pricing 


becomes  available  today. 

IT-friendly  USB  fobs 
could  improve . . . 

Since  end  users  are  probably 
going  to  plug  USB  storage 

can  take  data  with  them,  you 

of  marketing  at  RedCannon 
Security  in  Fremont.  Calif.  It 
just  so  happens  that  RedCan¬ 
non  lets  you  apply  controls  to 
its  KeyPoint  fobs.  KeyPoint 
encrypts  all  stored  data,  and 
when  it’s  plugged  into  a  PC.  it 

the  system  that  could  threat- 
rcmotely  destroy  data  if  a  fob 


Oracle  Fusion  Middleware 


Qualco/vwv 

Reduced  Application 
Development  Time  by  50% 
With  Oracle  Fusion  Middleware 


Oracle  Fusion  Middleware 

Hot-Pluggable.  Comprehensive. 

J2EE — Enterprise  Portal  —  Identity  Management — Integration  —  Data  Hub  —  Business  Intelligence 


O RAC LG 


oracle.com/middleware 
or  call  1.800.0RACLE.1 
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SAP  to  Add  Marketing  Piece 
To  Hosted  CRM  Service 


Will  demonstrate  the  new  CRM 
On-demand  component  at  Sapphire 


Florida  Guardian  ad  Litem  Saw  the  Future  of  Child  Advocacy. 

Citrix  Provided  Access. 


i  volunteers  represent  i 


Pa.  Election  Set  Despite  Potential  E-votina  Raw  I  “17^“ 


Utility  May  Face  Investigation  for  Selling  Unscrubbed  Drives 

BY  SHARON  fisher  i  and  employee  data,  including  1  these  drives."  he  said.  |  investigate  the  situation. 

State  and  federal  regulators  Social  Security  numbers,  birth  Hart  said  he  has  been  con-  The  Boise.  Idaho-basec 

have  not ^yetidetermined  ^  dates  and  payroll  information,  tacted  by  Blank  Law  &  Tech-  utility,  which  supplies  ele< 

face  penalties  after  a  salvage  dreds  of  thousands  of  files  on  1  firm  hired  by  Idaho  Power  to  1  Idaho  and  eastern  Oregon 

hard  disk  drives  from  the  util¬ 
ity  for  sale  on  eBay  Inc.’s  auc- 

which  sold  84  of  them  on  eBay. 

returned  to  Idaho  Power.  The 
incident  was  disclosed  earlier 

The  Federal  Trade  Com- 

deny  whether  the  incident  is 

.Motion*  m 

^  Computing s  ^ 

World’s  smallest,  ^5^ 
most  compact  TabletJ&Gr 

“In  theory,  there  are  differ- 

into  play,  but  whether  it  was  a 
basis  for  action  would  depend 

Motion  Computing's  LS800  Tablet  PC  is  a  true  breakthrough  in  size  and 
performance.  Weighing  only  2.2  pounds  and  about  the  size  of  a  paperback, 
the  powerful  LS800  features  Intel*  Centrino*  Mobile  Technology  for 

ft  % 


centrino 


ITROL/MIDDLEWARE 


Connect  Proven 
Mobile  &  Wireless  Solutions 
to  your  Enterprise  Strategy 


4th  Annual 

C0MPUTERW08LD 

% 

MOBILE  & 
WIRELESS 

WORLD 

May  22-24,  2006 
The  Ritz-Carlton 
Grande  Lakes 
Orlando,  Florida 

UNDERWRITTEN  B' 


Featured  speakers  include: 
JOHN  JOHNSON 


The  Leading  Conference  for: 


•  Mobile/Wireless  Technology  Architects  and 
Implementers 

•  Mobile-intensive  Application  Implementers 

•  Wireless  LAN/W-Fi/Network  Pr 


Topic  Areas  Include: 

■  Top-down  Hanning  for  Enterprise  Wireless 


I  PATRICK  WISE 

VP,  Advanced  Technology,  La 

■  DENISE  YUNKUN 


•  Building  and  D< 

•  Adapting  Desktop  Applications  to  Handhelds 

•  Using  Broadband  Wreless  ISPs 

•  RFID 

•  Cellular  Mobile  Data  and  Carrier  Management 

•  WLANs  and  Security 

Gala  Evening  Entertainment  Featuring: 


MARK  HALL 


JOHN  D.  HALAMKA 


The  End  of  Unix? 


UNIX  FANS  have  been  on  the  ropes  of 

late.  SGI  declared  bankruptcy  last  week. 
Last  month,  ongoing  financial  problems 
at  Sun  Microsystems  led  to  an  executive 
shake-up.  It’s  not  surprising  to  see  the 
two  highest-profile  Unix-identified  vendors  in  trouble. 
Things  are  not  looking  that  bright  for  Unix  anywhere. 

All  hough  a  few  folks  -open"  platform.  Com- 

at  Microsoft  might  think  pared  with  Linux,  whose 


for  Unix.  Staff  skills  translate  over 
immediately.  Applications  that  were 

Solaris-only  facilities  will be ?n  issue, 
to  packaged  software  is  far  better 


panies  can  come  roaring  back.  This 

than  Hollywood;  look  at  IBM  and 
Apple.  But  I  do  think  we  are  seeing 
the  passing  of  vendor-specific  Unix. 
Ironically.  Sun  and  SGI  have  devel- 


Fixing  E-mail 
Overload 

I  RECENTLY  TRAVELED  to 
Prague  and  had  com¬ 
plete  BlackBerry  cover¬ 
age  via  Eurotel  Praha  GSM/ 
GPRS.  Even  the  butcher 

shop  in  the  medieval  town  square  ad- 

with  six  different  kinds  of  ham. 

All  of  this  connectivity  comes 


delegation  is  a  few  clicks  away.  This 
means  that  we  are  all  working  harder, 
but  are  we  working  smarter? 


solutions  to  your  IP  Telephony. 
Contact  Center  or  Mobility  needs. 


In  fact.  Avaya  Intelligent 
Communications  is  at  the  heart  of 
90%  of  all  FORTUNE  500,R  compar 


NEVER 

COMPROMISE 
THE  MOST 
IMPORTANT  < 
ASSET  IN 
BUSINESS.  ~ 
YOUR  VOICE. 


AVAyA 

COMMUNICATIONS 
AT  THE  HEART  OF  BUSINESS 
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These  tech-savvy  users  want  the  latest,  most  efficient 
gadgets — and  seamless  IT  support.  By  Mary  Brandel 


know  that  a  number  of  thel  have  years  ago.  Calfee’s  IT  depaltment^ 
Wi-Fi  hot  spots.  But  to  Tracy  Scott  began  an  initiative  to  allow  the  firm  s 
Johnson,  father  of  three  hockey  lawyers  and  paralegals  to  work  as  ef- 

players  and  a  partner  at  Ohio-  fectivcly  on  the  road  as  they  could  in 


network  just  as  though  I  was  sitting  at 


Johnson,  father  of  three  hockey  lawyers  and  paralegals  to  work  as  ef-  network  just  as  though  I  was  sitting  at 

players  and  a  partner  at  Ohio-  fectively  on  the  road  as  they  could  in  my  desk."  Johnson  says, 

based  law  firm  Caifec.  Halter  St  the  office.  That  emailed  thinking  of  all  It  s  that  type  of  well-planned,  robust 

Griswold  LLP.  this  is  not  just  a  the  different  ways  the  lawyers  needed  architecture  that’s  required  to  support 


|  ®°te  critical  it  is,"  agrees  Dan  Szidon, 

counting  and  business  consulting  firm  in 
Appleton,  Wis.  Szidon  more  often  than 
not  works  at  client  sites,  armed  with  a 

wireless  router,  Dell  laptop  and  Micro¬ 
soft  Mobile  smart  phone  (see  "Lighten¬ 
ing  the  Load."  page  24). 

Indeed,  even  with  everything  Calfee 


White-Collar 
Road  Warn 


TWO  INDUSTRY  LEADERS, 
ONE  GOAL: 


Globe-Trotters 


AMD 


power  of  cool 


A  Global  Hotel  Company  Analyzing  1.4  Million  Records  a  Day. 


ft 


A  Global  Hotel  Company  Analyzing  1.4  Million  Records  a  Day. 

Running  On  Microsoft  SQL  Server  2005. 


SQLServer  2005 


Blue-Collar 

Workers 


pecially  because  officials  say  officers 
need  the  more  expensive  ruggedized 
handhelds  for  what  is  at  times  a  very 
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With  the 
right  set 
of  tools,  sup¬ 
porting  a  remote 
worker  can  be  as 
easy  as  support¬ 
ing  local  users. 


These  stay-at-home  workers 
want  collaboration  with  col 
leagues.  IT  strives  to  make  it 
secure.  By  Jennifer  McAdams 


Computerworld’s  Business  Intelligence 
Perspectives  conference  is  truly 
a  special  occasion.  I  have  many 
opportunities  to  learn  about 
Business  Intelligence,  and  this  one  is 
the  best  for  learning  and  networking 
with  peers  and  vendors  alike.” 

Enzo  Micali 

Senior  Vice  President  and  Chief  Information  Officer 
1-800-Flowers.com  Inc. 


Here's  your  chance  to  network  with  hundreds  of  your  peers  and  IT 
decision-makers  like  Enzo  Micali. 

Today’s  competitive  ecomony  demands  that  enterprises  can  effectively 

survival  may  even  depend  on  it.  That  is  why  it  is  essential  that  every 
organization  identify  its  unique  requirements  as  well  as  strategies  for 
implementing  the  vision,  managing  risks  and  justifying  costs. 

Hear,  discuss  and  witness  practical  strategies  for  planning,  designing 
and  building  your  Bl  infrastructure  at  Computerworld’s  3rd  annual 
Business  Intelligence  Persectives  Conference  this  fall  in  Las  Vegas. 

^  I BUSINKS0 INTELLIGENCE  PERSPECTIVES 

September  25-27,  2006  •  Green  Valley  Ranch  Resort  •  Las  Vegas,  Nevada 


Content  |  Networking  |  Be  there 

www.biperspectives.com 


Campus  Nomads 


With  Sybase*  software,  BNSF  Railway  Company  developed  a  mobile  application 
that  enables  remote  workers  to  document  railway  maintenance  and: 

Cuts  data  entry  time  by  approximately  SO  percent 
Provides  more  accurate  and  timely  data 


COMPUTERWORID 
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ZigBee 

|  DEFINITION  | 

1  ZigBee  is  a  short-range,  low-power,  1 
1  wireless  personal-area  network  1 

1  technology  optimized  for  low-cost  1 
1  sensor  and  control  devices  used  in  1 
1  homes,  office  buildings,  and  medi-  1 
1  cal  and  industrial  settings.  1 

■V  mjsscLL  KAV  widespread  acceptance  that 

A  A  AITH  ITS  oddball  Wi-Fi  has,  in  a  few  years  we 

A  A  namc-  you  might  might  see  ZigBee-based  wirtv 

sage  will  get  through.  If  nodes 
stop  working  or  arc  taken  out 
of  the  network.  ZigBee  signals  . 

Sr  control  function  The  ZED 
called  ZigBee  Routers  (ZR). 

extraordinarily  bright. 

dramatically  improves  overall 
reliability  by  eliminating  a 
single  point  of  failure. 

ZigBee  was  designed  to 

typically  found  in  industrial 
and  commercial  applications, 
which  adds  to  its  reliability. 

Depending  on  the  frequency 
band  used,  ZigBee  devices 

at  rates  of  20K  to  250Kbit/sec. 
and  have  a  range  of  10  to  400 

toolbox  for  ZigBee  includes 
the  use  of  access  control  lists, 

ing  or  control  tasks,  but  they 

along  to  another  ZR  or  to^ 
ZigBee  Coordinator  (ZC). 

Each  ZigBee  device  includes 

and  ZigBee  stacks,  and  mini¬ 
mum  memory  (both  RAM 
and  ROM).  All  can  be  created 
using  low-cost,  8-bit  tnicro- 

ZigBee  was  designed  from 
the  start  to  use  very  little 

in  the  late  1990s.  when  many 
engineers  realized  that  both 

ad  hoc  networks  of  digital 
radios  that  could  organize 
themselves  without  requir- 

completed  in  2003  and  ratified 

The  ZigBee  Alliance  (www. 
zigbee.org )  is  an  industry  as¬ 
sociation  that  has  branded  and 
is  promoting  new  uses  for  this 

IfU  expect  ZigBee  le  flight  swLhes,  smoke  and 

to  be  a  carbon-  carbon-monoxide  detectors. 

W  W  ated  beverage,  thermostats,  home  security 

encryption  based  on  the  AES- 
128  standard  certified  by  the 
National  Institute  of  Standards 

electrical  power.  In  general, 
ZigBee  protocols  do  this  by 

the  Wi-Fi  Alliance  has  pushed 

w  Looking  for 
the  perfect  fit 
for  your  enterprise 
infrastructure? 


IT  executives  and  managers  responsible  for  implementing  data 
center  and  enterprise  management  projects,  as  well  as  technol¬ 
ogy  experts  architects  and  engineers,  will  assemble  this  fall  in  an 
executive  forum  to  help  you  put  the  pieces  together  in  dealing 
with  your  critical  business  challenges  for  data  center  and 
enterprise  management. 

Please  join  us  this  September  11-13  in  Scottsdale,  Arizona, 
to  gain  some  valuable  insights  about  how  it  can  all  come 
together  for  your  dynamic  enterprise. 

@  I  Structure  management  world 


KNOWLEDGE  CENTER 


Research  Insights 


CONPtlTERWOtlD  Hit  IS  2006 
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Snapshots 

More  to  Manage 

The  top  seven  priorities  in 
managing  mobile  users: 


Who  Decides? 

Does  your  company 
make  mobile  service  and 
device  purchase  decisions 
tor  employees? 


Wireless  Soars 

Forecasted  increases 
in  wireless  subscribers 
by  2010: 


22%  1 36% 


Real  Magic 

Despite  the  best  efforts  of  Starbucks,  airports  and  entire  cities  like  Philadelphia  to 
make  wireless  high-speed  networking  ubiquitous,  there  remain  many  places  on 
this  good  earth  where  you  can’t  get  a  Wi-Fi  link.  That  means  your  plans  for  mo¬ 
bile  workers  still  require  strategies  and  techniques  for  keeping  them  productive 
on  their  laptops  when  they  stray  beyond  the  network  tentacles  of  the  21st  century. 

Ironically. «  uflkr  pl.uvs  where  hiphspe.-d  nil-  I  or  your  end  users  who  spend  lots  of  lime  research- 

i*V  inline.  consider  equipping  ihoir  systems  with 


Fvolution  (lata  Optimized  < K  V-IMM.  offered  by  the 
likes  of  Verizon  and  Sprint,  or  Universal  Mobile  Tele¬ 
communication  System  (UMTS)  from  (angular.  K.V- 
IH)  and  UMTS  employ  IS 'card  modems  that  connect 
laptops  to  nearby  cell  towers .«  a  rale  of  around  1Mbit 
c.  Although  (hat’s  less  than  one  tenth  the  data  rate 
with  today  - 


dial-up  modem. 

The  biggest  benefit  of  these  cell  phone 
“broadband”  data  services  isn’t  their  speed, 
it's  their  pervasiveness.  If  you  can  get  cell 
coverage,  you’ll  pmhably  get  KV-UOor 


;  to  l.otus  Notes  and  Outlook  that  cache  entire  \ 

•  Is  are  particularly  useful  lor  workers  in  the  lit 


The  cellular  systems  are  designed 
on  the  train  from  Penn  Station  to  Union  Station.  y» 

while  replicating  their  mail  client? 


( a  insider  what  Wcbaroo  has  to  offer. 
This  Hdlevuc.  Wash. -based  start-up  is 
attracting  attention  because  its  product 


•  like  the  tools  mentioned  above. 

whole  subject  areas  of  the  Web  onto  your 
The  company  claims  that  its 


and  whatnot.  What’s  left  is  then  indexed. 


(Such  an  accomplishment  be¬ 
leaguered  assistant  to  "print  out  the  Internet"  for  him. 
’Perhaps  someday  that  won't  be  such  a  silly  request.) 


Not  Magic  Any  Longer 


RAID  Card.  At  no  extra  charge. 

Purchase  a  select  IBM  eServer  xSeries  Express  server  and  you  can  receive  a  RAID  upgrade  at  no  additional  charge.  Offer  is  good  for 
limited  time  only  and  subject  to  availability  on  the  following  systems:  x206m  Express,  x226  Express,  x236  Express,  and  x346  Expres: 

ibm.com/systems/innovate30  1 866-872-3902 


rdtSearch Terabyte  Indexer, 


www.dtsearch. 


era  of  VoIP  anal) 


You  convinced  management  to  deploy  VoIP. 
Now  ensure  that  it  will  run  smoothly. 

Rely  on  Network  Instruments'  Observer  to  help  keep 
VoIP  communications  running  at  optimal  performance. 


i.com/voip 


To  advertise,  call  212-655 
or  email  print  jJven.com 


Reach  Respected  IT  Leaders  in 


it  careers 


TO  WORK  1 U2006 

Over  1,200,000  qualified  IT  professionals  will  be 
looking  to  this  must  read  issue  for  future  career 
opportunities.  Don’t  miss  out  on  Computerwortcfs 
biggest  and  most  anticipated  career  issue  of  theyead 


ISSUE  DATE:  JUNE  19TH. 


RESOURCES 


Mill 


We  invite  readers  to  call  or  wnte  with  their  comments 
and  ideas.  It  Is  best  to  submit  ideas  to  one  of  the 
department  editors  and  the  appropriate  beat  reporter. 


III  1 1  New  technology  Front-line  expertise.  User  case  histories,  feer-topeer 

m  M  U  L  I  bb  I  ■  JB  I  L 

lltl  B  r  1111  ■  r  power  of  Network  World  Uve  Events  IT's  finest  products  and  services 

%0mmw  ^B  I  II  hlv^l  I  ^B  solutions  and  strategies  all  dedicated  to  your  network,  your  enterprise 

Qualify  to  attend  these  upcoming  events  FREE!  development  created  by  IT  pros  for  IT  pros. 

UPNEXT: 

■  TECHNOLOGY  TOUR  ■  CUST0M  m„, 

The  VoIP  Payoff:  Convergence  Optimizing  Application  Delivery 

and  Collaboration  Innovative  strategies  for  accelerating  and  securing  enterprise 

applications  across  the  network 

Columbus  6/1/06  Washington  D.C.  6/6/06 

Seattle  6/13/06  New  York  6/8/06 

Orange  County  6/15/06  -  •  - 

New  York  6/29/06 


Innovative  strategies  for  accelerating  and  securing  enterprise 
applications  across  the  network 

Washington  O.C.  6/6/06 
New  York  6/8/06 

Ft.  Lauderdale  6/13/06 
San  Jose  6/15/06 


COMING  SOON: 

IT  Roadmap 


Chicago  June  27, 2006 


Interested  in  sponsoring  a  Network  World 
Live  Evert?  Please  contact  Andrea  D’Amato 
at  adamato@nww.com  or  508/490-6520  for 
sponsorship  opportunities  and  benefits! 


1  day,  6  tracks,  40  all-stars,  analysts,  vendors,  and  end 
users  discussing  new  technologies,  best  practices,  case 
histories  and  practical  solutions  for  IT’s  best  and  brightest- 
like  you! 


To  learn  about  these  events  and  register  online, 
go  to  www.networkworld.com/CALMAYCW 


Unctear  on  the  Concept 

This  dak  has  been  carefully  supervised  for  Ns  hrsJ 
Ihree  months  woddng  oo  a  PC.  and  now  Ms  boss 
figures  he’s  ready  Id  ley  In  sons  transactions  on 
Ns  own.  But  Die  rest  morning.  Ihe  nodi's  not  done. 
Why  not?  boss  asks,  dark's  response:  There  was 
a ‘strange  picture*  on  the  computer's  screen.  The 
clerk  didn’t  want  any  damage  to  the  computer  as¬ 
cribed  to  him,"  reports  an  IT  pilot  fish  on  the  scene. 
‘He  left  the  system  as  it  was  unit  the  following  day. 
when  the  experts  would  fa  it  tor  him.  That  same 
day,  the  boss  asked  Ihe  IT  guys  to  disable  the  screen 
sawts  of  al  users  oo-s*b: 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Sleazier  Still 

IT'S  sleazier  than  we  thought.  In  last  week’s  Computerworld, 

Don  Tennant  spent  his  editorial  going  ballistic  about  an  attempt 
by  Microsoft  to  intimidate  its  customers.  Tennant  recounted 
how  a  Microsoft  manager  named  Janet  Lawless  sent  a  series  of 
increasingly  threatening  letters  to  Dale  Frantz.  CIO  at  Auto 
Warehousing  Co.,  about  how  Frantz’s  company  appeared  to  be  using 
unlicensed  software  and  how  Microsoft  wanted  the  issue  resolved. 

Frantz  figured  this  was  about  his  Microsoft  software  licenses,  so  he 
kept  offering  evidence  that  he  was  in  compliance.  Tennant  concluded 
that  Lawless  was  trying  to  intimidate  Frantz  to  land  a  software  deal. 
They  were  both  wrong.  It’s  sleazier  than  they  imagined. 


SHARK  XXL 
TANKv 


THE  BACK  PA6E 


SHARP 


If  you  don't  take  control  of  your  data, 
someone  else  will. 


STABILITY 

If  there's  one  constant  in  business  today,  it's  change. 
But  large  or  small,  internal  or  external,  change 
doesn't  have  to  impede  IT  service  delivery.  Think  of 
change  as  an  opportunity  for  IT  to  satisfy  fluctuating 
demand  while  maintaining  a  stable,  productive  work 
environment.  With  integrated  CA  software  solutions 
for  service  management  and  service  availability,  you 
can  unify  and  simplify  the  way  you  manage  complex 
IT  services  across  the  enterprise.  Anticipate  and 
prioritize  shifting  demand.  Automate  processes  to 
ensure  timely  delivery  and  reliability  of  service.  And 
leverage  industry  best  practices  such  as  ITIL.  It's  all 
possible  with  our  unique  approach  to  managing 
technology  called  Enterprise  IT  Management  (EITM). 
To  learn  more  about  how  CA  solutions  can  stabilize 
change  to  create  a  true  service-driven  IT 
environment,  visit  ca.com/deliver. 


